Sam Crouch
Web Developer/Designer

 672 Sugar Mill Dr.



samc3322@gmail.com
Nashville, TN  37211


 Mobile: 615.481.3322

EXPERIENCE: 

Davita - Brentwood, TN 
2010 (Contracted through Brooksource)

Flex Developer

Project on hold as platform strategy has shifted to a ASP. Net platform.

· Converted a scheduling optimization engine from a Oracle to MSSQL database. Solution designed as a C# windows service with a Mathematica kernel interacting with a C++ algorithm library.

· Supported performance engineering for a Physician Rounding Tool (PRT) deployed to over a hundred dialysis clinics.


Smart Data Strategies - Franklin, TN 
2010

Flex Architect/Developer

Duties include taking a lead role in modernizing existing software product line by complimenting a Flex UI architecture.

· Developer a Map Viewer portal using open source map stack technologies. The map stack replaces a 10 old ESRI solution, uses MapServer 5.2 OGC compliant services and leverages Flex based framework 'OpenScales 1.8'. The application uses spatial data to bridge to land record systems (CAMA) for analysis tools embedded into the map viewer.
Technologies: Flex 3.5, PHP 5.6/XML, SQL Server 2008/Postgres5.6 (PostGIS).

· Create a Flex based analytical application that leverages SQL Server Analysis Services as a data pump and accesses data warehouse (cubes) through OLAP, MOLAP, ROLAP Queries and AMF Gateway (.Net/FlourineFX).


NEW Asurion - Nashville, TN 
 2007 – 2009

Senior Analyst – Business Intelligence

· Purposed and lead implementation for a external client reporting solution using Flex/Flash with embedded xml data.

· Installed SharePoint (WS3) farm and kick started a pilot called 1Team as a replacement/upgrade for corporate intranet. Successful pilot was concluded and platform adoption of 'OneTeam’ was implemented with MOSS 2007.

· Flex Development/UX Design for Dashboards and Reports through SharePoint using external   
    1. (PHP/XML) and integrated (CorasWorks Data Integration Toolkit) data layer.
    2. Techscorecard – (flex dashboard)
    3. Enterprise Data Warehouse – (flex dashboard)
    4. CARE Average Handle Time – (AIR app: float above browser & run in system trey)
    5. DHL Overnight Delivery – (AIR app: check zip code black list)
    6. DSSP – (flex app: automation of Verizon External Reporting Package)
    7. ETL Dashboard – (Flex app: View into data operations through SharePoint)

· Development and custom implementation of SharePoint Master Pages and Web Parts (Expression, SharePoint Designer and Visual Studio 2008).

· Redesigned Intranet HomePage and created SharePoint Master Pages templates for sub-site implementation. Created Flex/XML based Content Rotator for service awards.

· Worked to improve usability by leading a Enterprise Search Service using Google Search Appliance and SharePoint Search Services and formalizing a ‘Request For Change’ process to mitigate impact to network and risk of security leakage (file shares).


Asurion - Nashville, TN 
 2005 – 2007

Contract/Load Tester (3 month): Full Time Employee (Jan. 2006)

· Charged with all performance service duties involved in load testing with Mercury LoadRunner. Responsible for application delivery on projects involving Axapta, IntelliSet and Cricket IntelliStore. 

· Develop automation functional testing strategy using open source technology. Work with offshore regression team to develop a set of tools and processes leveraging the RUBY language and WATIR for web base testing. Build custom prototype to set runtime and play regression script that can be distributed a standalone executable file.

· Lead effort to build a test automation competency and implementing HP/Mercury Quality Center 8.6 w/Load Runner and Quick Test Pro.

· Joined A IT Spin-off called the ‘Deli’ which functions as a laboratory and think tank. Lead and implemented a infrastructure virtualization strategy to model environments and evaluate open source and vendor solutions: OpenVZ and MS Virtual Server 2007.

· Implimented and evaluated the following solutions for IT adoption: Subversion, Jaxer, Flex/LiveCycle, TWiki, Drupal, SharePoint, Alfresco, MediaWiki and JasperSoft

· Installed and configured 2 Google Search Appliances for pilot. Implimentation included crawls of internal/external sites, file shares and databases. Security was implemented with LDAP (Active Directory) and Integrated Windows Authentication with Kerberous.


WebMD - Nashville, TN 
2004 – 2005

Software Engineer III 

· Perform a lead role in the Operations Development organization. Build key services to enable better support for the development life cycle.

· Establish performance testing capabilities for company projects in conjunction with monitoring solutions for business processes.

· Create a consistent build methodology for the .Net and Java platforms. The methodology will integrate with configuration management, quality assurance and IT support groups. 

Deloitte - Hermitage/Nashville, TN
2001 - 2004 

ASG Quality Assurance Manager:

· Manage Performance Services for ASG Product Assurance. Charged with support of Load/Performance, Security platforms (hardware/software). Directed resources across multiple service line to insure Performance Service standards. Create a process model that incorporate full time employees, contractors and offshore (India) resource to deliver Performance Service capabilities. 

Performance Engineer:

· Responsible for ensuring the performance of multiple web-based applications at Deloitte Using Mercury Interactive Performance Test Tool LoadRunner 7.8. Provide a lead role in developing performance testing strategy as well as planning and execution with the objective of delivering high performance web applications.

· Configure testing tools, design and execute testing and performance analysis activities

· Design, develop and execute complex performance test plans, including load and stress tests.

· Conduct performance analysis and provide tuning recommendations as appropriate.

· Develop web application monitoring plans and lead the implementation.

· Analyze systems and user trends.

· Support internal and external teams in testing and performance analysis activities.

· Charged with creating, integrating and leading Application Security Testing into the Performance Services silo. Responsible for technical assessment of tools, submission of capital expenditures budget, vendor liaison, deployment, software life cycle integration, testing process integration and reporting. 

Senior Quality Assurance Analyst:

· Performed a senior role in the QA department. Plans, develops and coordinates performance testing activities including Test Plan creation, Test Case creation, debugging, execution, test analysis, and coordination of test resources for strategic applications. Performed technical support of Quality Assurance test platforms including applications and environments.

· Responsible for supporting QA project teams by providing Configuration Management support, including deployment of test software to the QA environment, and deployment of accepted software packages to production. Responsible for maintaining the physical configuration and set up of the environment components.

· Responsible for providing professional consultation and guidance to project managers, business analysts, clients, development staff and QA resources regarding functional and technical test methodologies. 

Web Application Specialist:

· Develop and maintain solutions for website and applications using Vignette and Internet technologies. Build team for support of a company wide Vignette Solutions center. Mentor technical and non-technical personal through projects that require technical support and documentation. Provide development, implementation, analysis, administration and support for the global portal project Deloitte.com. version 1.0 and 2.0.

Consultant: Fahrenheit Inc.
2000 - 2001

Client-Lexmark International:

· Implement the required Worldwide Work flow for Printer Product Spec Sheets. 

· Design and implement Vignette Custom E-mails to be sent during Vignette Work flow Tasks. 

· Build a Plan/Approach to integrate IBM Net.Commerce (Websphere) system with Vignette system. Integrate Vignette with PIF (Product Information File - data warehousing. 

· Build a Plan/Approach for Content Syndication, distributed publishing model. 

· Design, Build and Edit Output Templates. 

· Mentor and Train from previous Vignette work experience.

· Support EMEA (European Division) Vignette Projects and roll out. 

Areas of focus: 

1. Workflow for Product Specs - (Printers(Phase 2) and Supplies(Phase 3)

2. Workflow for 4 EMEA led projects (Awards, Press Releases, Contact Us and About Lexmark)

3. Output Templates for Supplies(Phase 3), Product Family Pages, and Navigation Modules.


Client - Xpedior Perth, Australia:

· Project Objective: Assist in development and delivery of Global Knowledge Portal for international content distribution.

· Specific Assignments: Vignette V/5 Platform – Under Core Tools Weather external data feeds, Stock market external data feeds.

· Weather Watcher - Create tools from integrated data to customer user preference display. . Objects include development functions to update the CMA/CDA, display content in multiple languages and deliver content via a distributed publishing model. Tasks involve assisting with the data modeling, creating the logic structures, and coding templates for use in the V/5 Vignette platform.


Ingram Book Group - LaVergne, TN
1997 - 2000

Java Developer:

· Develop work flow application from Functional Specifications to be deployed across a large corporate business to business web site. 

· Collaborate with Data Base Administrators to develop data model for a custom work flow application. 

· Manage and distribute Incident Tickets for Vignette related development. 

· Develop content management applications using Vignette 5.0. Provide ongoing development and support to projects using Vignette Story Server. 

· Act as liaison between Marketing, User Experience, Application Development and Business Processes. 

· Assist in evaluation of technologies and processes to enhance E-commerce platform using Vignette, such as Websphere integration, calling EJB's in TclBlend, Vignette Application Foundation. 

· Trouble shoot Vignette related heat tickets.

Information Architect:

· Serve as Information Architect for the User Experience Track of Ingram's eBusiness Project.

· Responsibilities involve web site usability for web front processes.

· Tasks include shadowing the IA group of consultants KPMG, design of organization, labeling, navigation, and indexing systems to support both browsing and searching. 

Web Developer:

· Responsible for design and support of web sites and related projects of the Ingram Book Group. Target technologies to be developed into a Microsoft (.asp) environment.

· Assisted with ad banner specification and production methods for web based tool I-Page. Developed multimedia demos and tutorials for the web using Flash 3.0. 


Ingram Entertainment - La Vergne, TN
1996 - 1997

Communications Graphic Artist:

· Involved with visual development of SpeedServe.com Internet commerce site (buy.com), web banner advertising, multimedia projects, audio books production and web site maintenance of PM Entertainment Inc. and Ingram Entertainment.

· Other duties involved technical support and maintenance of Film Processor and 4-color copier printer. 


Lewis Letterworks Inc. -  Nashville, TN
1995 - 1997

Graphic Designer:

· Charged with 4 color design, publication design, electronic pre-press coordinator and Macintosh network administrator. 

The Peddler - Cookeville, TN
1991 - 1995

Layout and Paste Up Artist:

· Create Ads, operated dark room and typeset material for weekly newspaper.

EDUCATION:

· 2002 Microsoft .NET Developer Training US-TN-Hermitage 

· 2001 Design Strategies for the Vignette E-Business Application Suite US-TN-Hermitage 

· 2000 Vignette Story Server Basic Site Development US-TX-Austin 

· 2000 Java 2 Programming Fundamentals US-TN-Nashville

· 2000 Vignette Template Development Strategies US-TX-Austin 

· 1999 Web Design 99 - Atlanta, GA: Web Site Usability

· 1991 Tennessee Technological University - Communications 

REFERENCES: Available upon request.

